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Decision Tree for Client Contact Expectation: March 27 
 
 
 

 
 

 

 
 

  
 

 

Complete brief check-list and identify 
outstanding needs. 

Refer to Community Visit Decision 
Tree 

Client Contact Expectation: 
For Active Clients 

Are you able to communicate with Client Remotely (by Phone?) 

Yes No 

Yes 
Do you have clients that require a 
community visit in order to address 
these needs? 
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